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Recruiting Plan

· ASU will recruit 12 people with the goal of completing 10 one-on-one usability interviews.

· Each interview will be approximately 60 minutes in length.

· Interviewees will be asked to view static design comps on a computer screen.

· Sessions will be conducted at ASU (campus location and dates are TBD).  


Ideal Sample  

Two unique audiences have been identified for this round of user testing: prospective students and current students.  When selecting participants, there are several factors that should be considered. Further explanations of the selection criteria are given below.

	Criteria for Participant Groups

	Prospective Students
Recruit 6 people to complete 5 interviews
· Participants should be seriously considering a college education

· Participants should not have already ruled out ASU as an option

· Participants should not be overly familiar with the current ASU website
· Participants should be juniors or seniors in high school, or recently graduated*
· Recruit a mix of genders

· Recruit a mix of ethnic backgrounds
· Participants should spend at least three hours per week on the Internet (aside from email)

·  Participants should not have seen the new design

 
	Current Undergraduate Students
Recruit 6 people to complete 5 interviews
· Participants must be currently enrolled at ASU either full-time, part-time, or even for a single class

· Recruit a mix of experience with the current ASU site

· Recruit a mix of genders

· Recruit a mix of ages*
· Recruit a mix of ethnic backgrounds

· Recruit a mix of programs and degrees

· Recruit from a range of web experience

· Participants should spend at least three hours per week on the Internet (aside from email)

·  Participants should not have seen the new design
· Participants should not be involved with the current website.  For example, interns or work study students who were responsible for the creation of content or the upkeep of the current site


*Participants who are under 18 will need to have a consent form signed by their parent or guardian 

Logistics

· A total of 6 participants should be recruited from each audience type. The participants in each audience type should vary across the factors listed above.  
· All participants should receive an incentive, such as cash, gift certificates, or ASU merchandise. Compensation will greatly reduce no-shows. 

· If the number of completed interviews falls below five for any one audience, BarkleyREI may not feel comfortable drawing meaningful conclusions.
· If prospective students are difficult to recruit, testing can be shifted to an afternoon and evening schedule. 

· Each interview will be approximately 60 minutes in length, with a 15 minute break scheduled for overages. 

· Please schedule a break mid-day for the interviewer to eat lunch.

· Each interview will be recorded to aid in research.   

· If a participant is under 18, a parent or guardian must sign a consent form.   

Sample Schedule Day 1
Below is an example of how time and breaks could be scheduled for one day. 
9:00am – 10:00am – Participant 1

10:00am – 10:15am – Break 
10:15am – 11:15am – Participant 2
11:15am – 11:30am – Break 

11:30am – 12:30pm – Participant 3

12:30pm – 1:30pm Lunch break (please note: usability analyst cannot eat lunch during a participant test)

1:30pm – 2:30pm – Participant 4
2:30pm – 2:45pm – Break 
2:45pm – 3:45pm – Participant 5
3:45pm – 4:00pm – Break 
4:00pm – 5:00pm – Participant 6
5:00pm – 5:15pm – Break

5:15pm – 6:15pm – Participant 7

Sample Schedule Day 2
Below is an example of how time and breaks could be scheduled for day 2. 
8:30am – 9:30am – Participant 1

9:30am – 9:45am – Break 

9:45am – 10:45am – Participant 2

10:45am – 11:00am – Break 

11:00am – 12:00pm – Participant 3

12:00pm – 1:00pm Lunch break (please note: usability analyst cannot eat lunch during a participant test)

1:00pm – 2:00pm – Participant 4

2:00pm – 2:15pm – Break 

2:15pm – 3:15pm – Participant 5
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